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With the progress of science and technology and the passage of time, 
E-government nowadays has been the focus of government construction in the west.  
Just as O'Neil, one famous expert on E-government study, once made the 
brilliant exposition of the advantages of E-government, the development of 
E-government not only enhances the accessibility of government, promotes the 
satisfaction of customers, but also improves transaction procedures so as to increase 
efficiency and productivity by integrating businesses. So we can not simply interpret 
E-government as the electrification of current businesses of the government or the 
transformation from counter service to web service. What this concept really means is 
to make full use of modern information technology in order to meet public demands 
and utilize information resources. 
So, in order to fully study the experience and draw lessons from failure of 
E-government in western countries, the thesis adopts methods of comparative analysis, 
data analysis as well as case study to make a detailed practice description of 
E-government in western countries. Then, discuss it by path analysis so as to grasp in 
the macro way and trace in the micro way of the development of E-government in 
western countries. This dissertation is divided into four parts as follows. 
The first part defines the object of study, and summarizes the theory and practice 
in E-government in western countries based on the recently researches at home and 
abroad. 
The second part mainly discusses on the development of E-government in 
western countries from the horizontal perspective and then systematically extracts the 
characteristics, which are verified by related cases in this thesis, of the organizational 
and functional development of E-government in the west. 














western countries from the vertical perspective. If we say the second part is the 
discussion of the form of E-government, then the third part is the introduction of the 
content of E-government. This part compares and studies the different meanings and 
different forms of E-government business model in the west with the finding that 
different countries usually choose different suitable ways in accordance with their 
conditions in the G2X model. 
Based on the above three parts, the last part talks about how to solve the 
difficulties encountered in developing E-government in western countries; compares 
the traditional governments with the governments at this stage and the initial stage of 
E-government and the E-government at this stage, in order to show the process and 
significance of E-government in the west. 
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全球只有不到 50 个政府部门建立了自己的网站；到 2002 年，全球开通了 5万个
政府网站；而 2005 年以后，则有 179 个国家启动了电子政府建设工程，占联合
国成员总数的 94％。②而根据 OECD 官方资料显示，到 2008 年底，OECD 成员国中
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